WSt 75z/ Terms and Conditions

S.

2

do.

.

R

0.

38.

S¢.

oY,

S4a.

.

5.

0.

W SFFTE! I (@ 2ATANCT [P 8 UG JIa e wiieet, g, 1,
2ifqe, A ¢ T &=t vt @S 3R o ~fwifers 7@ |

AR AR AR (i@ Aarey 766 R @ Ghfer eres, JERITR @98 (I
BEICS IS FETH |

2TorF BT Gy G5 T (T A A G AR (I B, e «@aig e e
2, o Torifics (FR310) Tr@e FACe @ | F T (TR TR (@ AF[ Fho Afde
T GTER 1T T AP 1 |

QAN LR NS AT 1 JAIRFRE, GTaT ST AR Taiea=sel Iw
Ffeq s oI 4 TR | TR Sewrrs fafen w1 23w (SNEAeTS fF oR) w4
O] IS FAFF FAE | (M AT #E @ G S/ [ B S =
I TS T / BT TS FACS AR |

RCFA @ AICF @A AR W Tl AF S ©f ARE @O I8 I SRR
R @ v 97 et wEme e [t =@ a@ aes v
AR/ S 7R T 2 A AT W OIRE @FFFA 7 Fodad o
AR o oI R w4 ea e AR SRR/ s Afieiy
IR A |

e TSI AR fETIK 8 T HeGIT TS SR (AlIoifrs! Fearel e oLl
[ AT AFSHTTIZE IR ST ISl AR A @IS fmifors o2y 2w
TR SR AT -

) AT TS TS AFl, SRR, TP FSAF WAL G-I FEAF
<) SETS $$3 W2 @EE I

) WL [T SGRAAE “IfRwifers GRt FRRARFRY I AN I |

EIRGR T (5932, @R ¢ (@B FIE, ARSI TORW AT TN AT
frtorel 97! axd AT G OF FRIIeEiTe SRURAR TR (6F I FOeT AT 8
(I 7 Ty 71T WA AR | (BIRZ, (TG 8 (@EE IS, APTSAE Topifr T
N (@ FRIIZR Z0E EARGIANE SLHAR O GITF GAICS F AR OIS
eI Tw i Tienr aw Ffve Fare 2@ | G642 ¢ ©f<E I A" ABIR
2 o0 T 2eA R AR F I A

I @I I G T REbaR ACSEeS 1 R SR & @ IR A4F
A QGRS T AR 77 FA9 AR A0 | 9@ R FiFe Fraies 5o 0
A A G2 FARIR O @ Fre ey A0 |

fomas Rfe wqa Fifbtam i Afeaeasy @32 o JAETmer epfs gE
ARBIETS 20 | @A I e AL [l AR G2 TGP 8 G FILF
a8 T ABfTS TN @RI 2R |

TG XTI e AR i srfs Fyfefas fEfebm M (@wm: @,
T, TE, THECD iR, IR iR agfe) ceffe RotRuifa o i
RSO AW TS 14y AR 1|

@35 e T~ T frafern aeeee TRl e R emiRies” @dee T4
T3 3 forRed e e fome HAfwea s w9 7@ | o Ao
eI/ A T E TS R due diligence T ATIE | i
I STIZ Sod 7 0¢ {1 IS " TRIFe Tl @7 R Sl 1S IAET
7 e |

TR QIR AR T TGS TORAF qF CFCE JICITA NGB ATATHT,
TG/ AFFAWA ALTHRoGe e Foimt 71 Areqt o, i R Afwea
Ffore FACO ARH |

AR TR EHoE, IF FF (2 qw (SMS) I, IR faad fafreew
TETZ/ I SR G2 (FRFH TGS (9477 TS PRSI e T1zs
AR |

Tifvereife/masT eferay, g9 ¢ Aife ey, esifos faures (@), [Rme
R 93 FEe AE aeufes 8 @er [iqm afedmEm @ @we
efEaIFare A ASPRINFACE AL WSS Wlereriiv, $U @ TN LATAEH 20O A |
oS ¢ ey f sEeaifiel e, e whEm SHeaRsa TReERE ARFE
G2 TR fdfray e e AT |

TR @ AT T ST @, Jo IEq e AT =2 Bl 1T 97 @S
(TSRS A S AT T 90, fof A= | 9+ (@i wifs $ifre 2t ot feife
T4 A Wiy @3 GFA CFE 1T TS MRS AR | @R IR R g e
AR W= (orE, RN @06 Qe fof Bt Al | 3% e iRz @2 e
TR A, (O (R G O (@FC  (SIEE TP el NCAI (A =eg, Ff 2 |
S AT @ T A, R [ () RS SR/ () ©F AR |
G5 TR At (©fTeS, Y@ fETReRE IR 7% Face kA e [Redice Ty A
@I el AT (ZAT AT TR TG @=e FACS A A |

TR @ IeACE TS Sives (@, FORT (TR R0 IR T (AR QST
cwras), GFET SIpiid oI fETReif (e IR0 SIRgTae S 513 foied o
At 791 TR | FERGR @ ARSI IR AGRSER o oG s
IR W e Ta1 oy @9 (iR I3 TNES A YA A 71 ARG
SR 3R et i T o) et AR TR TS AIRS TS 0 |
aizF @ e s avie Fared @, fofF o foTea st o2y Femmiaim A ¥de o
TIRR MR TS @A wwga wlmii 1 SR @@E ey Tfie g, of
TR GIFE TS TR | & I AR (I &I 72T A AAR SR T $27
AT T AT, O T I (P A WET A |

I I T FARLAE TSN W31 {eafeq Mo =3 tae=iz st A% carett
GIZ IS Frawaife/ SR FTH4w Faa S FFw 0 |

fomRe frterel o o fETRaRt T4 o o= sUpmR «@3e e /
APGATE / (SR (FTC T TR ML (< FAE 1 | T T3 A2 @97
(T O TS BIRW A | GTASC GILFA [F6F *14 WeT 3u¢q T I
SIS FHFSIF AN @A T |

1

20.

Customers and accounts shall be governed by all laws, rules, provisions, regulations,
customs and procedures of the State and Bangladesh Bank applicable to Scheduled
Banks in Bangladesh.

Account holder has read, understood and agrees to comply with all rules and tariffs
applicable to account management.

Each account shall be assigned a number which shall be mentioned in any letter,
document and all deposit slips, checks etc. with the Bank (the number). Bank will not be
responsible for any loss due to wrong number.

In the light of Bangladesh Bank policies, the bank will levy charges at various times for
profit/commission service or account maintenance. The Bank reserves the right to
charge various costs or expenses (including legal fees) relating to the account. If any
fixed deposit/special scheme is broken before the maturity, the bank may deduct
penalty/charge if necessary.

If the customer has any money in the said bank, it will be considered as security against
any present or future commitment or liability of the customer. If the conditions of
payment/commitment of the customer are not met or rejected then the respective
commitment/liability will be used for settlement through adjustment from other
existing funds of the customer without any prior warning.

Although the Bank strictly preserves the confidentiality of all customer account and
business-related information, the Bank reserves the right to provide relevant customer
account information to the following organizations as per their requirements:

a) Any authorized regulatory body, supervisor, public authority or quasi-public authority.
b) Any person ordered by the Court

) Limited use of service providers/personnel under close supervision of the bank.
The account holder shall take maximum security measures regarding the storage of his
chequebook, debit and credit cards, passwords etc. and the bank shall not be
responsible for any loss caused by check or card due to his security negligence. In case
of loss or misuse of check book, debit, credit card, password, etc, the account holder
should immediately inform the bank and later confirm the said loss in writing. Check
books and debit cards will not be issued until due verification process is completed.

If the transaction of any account is not satisfactory in the opinion of the bank or for any
other reason the bank reserves the right to close the said account without prior notice.
The banks decision in this regard will be considered final and the account holder will
be bound to accept it.

The account status is payable only to Citizens Bank and will be governed by the
prevailing laws of Bangladesh. Here the law means bank’s circular amendment and
government and Bangladesh Bank’s instructions and prevailing rules of the bank.

The Bank shall not be obliged to automatically execute the account holder's
instructions sent through digital means (such as: phone, fax, email, internet banking,
mobile banking etc) without the written consent of the account holder under the
necessary conditions.

If the account remains inactive for a specified period of time, the account will be
categorized as “dormant” and “unclaimed” and account operations will be restricted for
the security of the account holder. Due diligence of the account holder is required by
the bank to reactivate/activate the account. The Bank shall take timely action as per the
provisions of "Unclaimed Deposits” as per Section 35 of the Bank Companies Act, 1991.
In case of disagreement arising between the Account Holders/Signatories, the Bank
may, subject to the Bank's satisfaction, suspend the operation of the Account until the
unanimous written instructions of the Holders/Signatories are received.

The account holder shall check/audit his transactions, small messages sent by the
bank, account statements regularly and inform the bank immediately in writing if there
is any discrepancy.

Additional documentation, information and time may be required by the Bank to
process or reject any transaction to comply with international and national regulations
on money laundering/anti-terrorism, anti-bribery and corruption, international
sanctions (sanctions), foreign exchange and taxation. Customer undertakes to provide
full cooperation in this regard, supply necessary documents and agree to comply with
statutory restrictions.

The account holder agrees that the balance in the bank account of the deceased will
be received by the nominated nominee as per the bank’s records. It is the nominee’s
responsibility to settle any other claim arising and the Bank shall be fully exempted in
such case. In case of joint account, if one account holder dies, the survivor will get the
money. If all the account holders die at the same time, then the nominee nominated as
per bank records will get it. Account holder/(s) legal successor/(s) will get it if nominee
is not nominated.

The attorney holder or delegate cannot close the account of the principal account
holder or accept any banking facility (in local or foreign currency) in his own name
against the account.

The account holder agrees that if he is located outside the country (even in the case of
non-resident Bangladeshis) as per GFET, the transaction will be restricted in cash while
the actual account holder is outside the country. The customer agrees to immediately
notify the Bank to mark the account as a ‘resident account” after temporary or
permanent return to the country of the account holder and to mark the account as a
“non-resident account” after leaving the country temporarily or permanently.

The Customer agrees that he shall keep all his account information up to date and shall
immediately inform the Bank of any change in any important documents or
information relating to his account. In this regard, if the information is not updated due
to any kind of failure or inability of the customer, the bank will not be responsible for it.
The Bank reserves the right to modify the present terms and conditions at any time
with or without prior notice to the account holder individually or through notification.
To ensure the security of the account, the account holder will never share confidential
account information and PIN/password/verification code etc. with anyone. The bank
will never want to know this confidential information of the customer. If necessary,
contact the nearest branch of the bank or authorized officer of the bank at 16757.




